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¹To ensure prompt processing of your claim, please submit only one claim at a time. 
²Please note that processing times may take up to 30 days.

Submitting a claim for your UnitedHealthcare Student Resources (UHCSR) student 
insurance plan is now easier than ever. Just sign in to your UHCSR account, upload your 
documents and submit. It’s that easy. 

Choose the type of claim and 
provide requested information and 
upload applicable documents. ¹
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After submitting, the claim will 
be reviewed² and you will receive 
an email if more information is 
needed. Final details can be seen in 
the Claims Summary tab. 
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Sign in to uhcsr.com and select 
Submit Claim from the My Account 
dashboard.
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UnitedHealthcare Student Resources does not discriminate on the basis of race, color, national origin, sex, age or disability in 
health programs and activities.

ATTENTION: Language assistance services, free of charge, are available to you. Please visit: https://www.uhcsr.com/
nondiscrimination-and-language-assistance-notices.

Questions? Reach out to the Customer Service Team at 
customerservice@uhcsr.com or 1-800-767-0700. 
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