
Three ways to get to Bronze*

1. Complete at least one Health Assessment 
section online or on the Go365 App

2. Get a biometric screening

3. Log a verified workout

Here’s how many Points you need to move up in Status

5,000
One adult per policy

8,000
combined two adults
per policy

+3,000
for each member
18 years and older
per policy

8,000
One adult per policy

12,000
combined two adults
per policy

+4,000
for each member
18 years and older
per policy

10,000
One adult per policy

15,000
combined two adults
per policy

+5,000
for each member
18 years and older
per policyGo365.com

Platinum
Gold

Silver
BronzeBlue

*Adult children can only move a family to Bronze Status by completing a verified workout.

Start here
and move up
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2,500 until Gold

How to view a copy of your  
dental identification (ID) card

You will have access to view and print your 
dental ID cards via the website or mobile app 
within 10 working days of enrollment.

Here’s how
•  Go to Humana.com and sign in/register for 

MyHumana (Have your Humana member ID 
or Social Security number available)***

•  Click “Access your ID Card” under “Tools & 
forms” in the lower right of your MyHumana 
home page or in the page’s footer under
“Tools & Resources”

•   A new window will appear with links to the 
ID card or proof of coverage

•  Print if desired.
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Humana.com

Call Customer Care at 1-866-4ASSIST
(1-866-427-7478) for assistance  
or more information

Discrimination is against the law 
Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate on the basis 
of race, color, national origin, age, disability or sex.
English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. 
Call 1-877-320-1235 (TTY: 711).
Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-877-320-1235 (TTY: 711).
繁體中文 (Chinese): 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  
1-877-320-1235 (TTY: 711).

***This is your student ID number, add 
zero's in front to equal 9 digits.  For 
example, if your student ID is 123456, add 
000123456.




