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  2021/2022 Student Health Insurance Plan (SHIP) 

Frequently Asked Questions 
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Topic / Question Page Numbers 
Getting Started 

Where can I learn about my Student Health Insurance Plan (SHIP)? 
How do I log in? 

3 

Enrolling in my SHIP 
Am I eligible for Student Health Insurance? 
How do I enroll? 
How do I enroll my dependents? 
Once I’ve enrolled, can I cancel?  Get a refund? 
Can I enroll my dependents after the enrollment period is over? 

3-5 

Waiving the SHIP Coverage 
Am I eligible to waive coverage offered by school? 
What should I know before waiving? 
What is “comparable coverage?” 
How do I waive? 
Can I edit my waiver form after I’ve submitted it? 
Can I rescind my waiver form after I’ve submitted it? 
Do you audit or verify my request to waive? 
If I waive, but then lose my existing health insurance coverage, can I enroll in SHIP? 
Can I use one of my state’s health insurance plans to waive my SHIP? 

6-10 

About my Benefits 
What do my benefits include? 
How can I get more information about my plan? 
Do I need a referral from my school’s Health Services to see an off-campus doctor? 
How much does my SHIP plan cost? 
Have changes been made to this year’s plan? 
How do I find a doctor? 
How do I find a pharmacy? 
Does my plan include dental and/or vision insurance? 
Am I still covered if I move off campus? While traveling? When studying abroad? 
Am I still covered after I graduate? 
How does the Affordable Care Act (ACA) affect my SHIP? 
What other services are available to me? 
What other insurance products are available to students? 

11-14 
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General Account Information 

How do I obtain an ID card? 

15-18 
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How do I obtain a tax form? 
How do I print my verification letter? 
How do I view my account information? 
How do I change my address? 
Who do I contact? 

 

 

  




