
VISION CARE SUBSCRIPTION DISCOUNT PLAN DISCLAIMER [DISCOUNT ONLY - NOT AN INSURANCE PLAN] - This program provides wholesale pricing or negotiated discounts on behalf of members on certain vision services and products through 
participating vision care providers and the XP Health Marketplace. The range of the discounts may vary depending on the product and/or clinical provider. XP Health works with organizations and employers who sponsor access to discounted services 
or products for program members. XP Health does not pay or reimburse participating vision care providers for the cost of vision care services or products purchased by the program member. Program members may be required to pay for the cost of 
some vision care services or products received as detailed in the subscription plan purchased by your sponsor. You may file a complaint by contacting customer care. This program is administered by XP Health, Inc., 969 Industrial Rd, Suite A, San Carlos, 
CA 94070, 1-888-974-3020, https://www.xphealth.co. 
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The World’s First FDA-Cleared Online Vision Test



Who Qualifies

Online Prescription Renewal

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co

� This cannot be your first vision exa�

� Have an existing prescription uploaded to  

XP Healt�

� Available to members between the age of 18-55�

� Reside in the following states:  AL, AR, AZ, CA, CO, 

CT, FL, GA, HI, IA, IL, IN, KY, MA, MD, MN, MO, MS, 

MT, NC, ND, NE, NH, NV, NY, OH, OR, PA, SD, TN, TX, 

UT, VA, WA, WI, and W�

� Still see well with your current prescription



How it Works

Tell us about yourself 
to confirm your eligibility and vision 
care needs


Take vision test 
by answering questions 10 feet from 
your device


Receive prescription 
reviewed and sent to your email by 
board-licensed optometrists and 
ophthalmologists
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Online Prescription Renewal

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co



What You Need

Your smartphone, tablet, or computer

No app needed! Take the test right from your device.

10 feet of space

Back it up! Stand around 10 feet from your screen so we 
can accurately measure your vision.

Your contacts or glasses

Choose to check your vision with or without wearing your 
correction.

Online Prescription Renewal

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co



Set Up Your Computer

Move your computer to the 
edge of your table

Make sure you are wearing your 
glasses for the duration of the 
test. Do not wear tinted lenses or 
sunglasses

Get your results reviewed by an 
optometrist and receive a 
confirmation within 24 hours.

Online Prescription Renewal

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co



Get Prescription

Online Prescription Renewal

Your prescription will be 
added to you XP Health 
account dashboard

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co



Start Shopping

Online Prescription Renewal

Your prescription is ready to use—start shopping and enjoy!

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co


